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BACKGROUND
The U.S. Department of Homeland Security (DHS) has released the eagerly anticipated rule allowing for 
alternatives to physical inspection (the “API rule”) for the “Remote Form I-9 Alternative Procedure.” This 
rule offers an optional alternative to the traditional in-person physical examination of documentation 
for establishing identity and employment authorization when completing the Form I-9.

The final rule allows employers who are participants in good standing in E-Verify to complete Form 
I-9 and perform document inspections via video conference. Starting August 1, 2023, employers will 
have the option to use this alternative procedure, making the process more flexible and efficient while 
ensuring compliance.

This exciting development is set to revolutionize the way we handle the Form I-9 process, providing 
employers with a practical and modern solution for identity and employment verification.
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OUR SOLUTION
Embrace the future with our state-of-the-art, best-in-class software completed by virtual Form I-9 experts 
from our i9Success Center of Excellence. This revolutionary option fully complies with the API rule, 
allowing seamless Section 2 and 3 completion using a video conference while ensuring data security 
and accuracy. This is the most advanced Form I-9 solution on the market and can be paired with our 
E-Verify services, which include an option for complete outsourcing of all E-Verify tasks.
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and Upload Documents Speak to Virtual Agent 
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Our ambition is to deliver a solution that surpasses expectations and sets new standards in the 
industry. Stay tuned as we revolutionize the virtual I-9 landscape with our innovative, user-centric 
approach. 
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We are currently in an exciting phase of enhancement and development. Our commitment lies in 
crafting a cutting-edge solution that not only reinforces our position as a leader in the Form I-9 space, 
but also expands our reach. 
 
That’s where our Expert Virtual Completer solution comes into play. Picture an exceptional solution 
equipped with all the technological enhancements, and supported by a virtual team of experts sitting 
at our Center of Excellence. We’re pulling out all the stops to ensure a truly remarkable experience.
 
Our approach is guided by three key principles that drive our vision forward:
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With nearly 15 years of experience in completing Form I-9 using the Station concept, we possess unique 
insights and expertise that few can match. Our team is comprised of technical experts, operations 
experts, as well as a former Form I-9 enforcement attorney. Building a system is one thing, but having 
the knowledge and capability to provide exceptional service sets us apart from the rest. 

We firmly believe that our product should be intuitive and user-friendly, catering to individuals with 
varying levels of technical proficiency. We want to make that process accessible and seamless for 
everyone, regardless of their technological background. We will adopt proven concepts from our 
Fieldprint Station network that will give users the ability to determine all of the acceptable documents 
for Form I-9 completion prior to the appointment.

We are leveraging automation and other cutting-edge technologies to revolutionize the evolving Form 
I-9 process. By doing so, we aim to streamline operations and enhanced efficiency like never before, 
providing both an increased user experience and phenomenal accuracy.
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Unleashing the power of our IT expertise: 

Prioritizing the user experience: 

Capitalizing on our unparalleled experience: 
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